EmailCounts

EmailCounts

EmailCounts is an online service that helps you connect with your customers, members and
contacts through permission-based email marketing. EmailCounts helps you build and
maintain a 100% permission-based subscriber list, nurture customer relationships, and grow
your business through the scheduled delivery of email newsletters, announcements,
promotions, and other targeted email campaigns.

To set up EmailCounts:

1. Select EmailCounts from under the Other Stuff dropdown menu or form the Other Stuff list.
2. Click Setup New Account.

ENMATECOUNTSE
Available EmailCounts™ Credits: [Emallsdar) Setup Mew Accoumnt
5000; 1 10,000: 1 25000: 0 50,000: 0 Total Credits: 2

3. Select the radio button next to the type of account you would like to set up.

Setup New EmailCounts

Select Account Type
Chooze the plan type using your available credits:

r 5,000 Emailsiyr: 1 credit available
r 10,000 Emailsiyr: 1 credit available
r 25,000 Emailsiyr: 1 credit available

r 50,000 Emailsiyr: 1 credit available

4. Select the billing date for the EmailCounts credit you want to use, and then click Activate

Account.
Chooze from your available credits of this type:
5,000 Emailslyr: 2 credits available
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EmailCounts

5. The Starfield Technologies, Inc. EmailCounts End User License Agreement opens in a new

browser window. Read through the license agreement and click Accept to proceed to the Getting
Started screen.

6. The Getting Started screen will help you through the set up process. If you have any questions
during this process please use the Help and Support links on the bottom left of the EmailCounts

interface.
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EmailCounts™

Contact Manager for Customers and Pro

Gatting Started

Bafore creating your first campasgn, you'll want to establsh a few details for your
secouwnt and Sreaté yaur subscaber hat. Complete stéps 1 & 2 balow Befare yow Buld
vour first campaign

1. Establish Account Settings [completed)

LIEST OATREASE MAMAGER
EMANL DESIGHER
RESPIMSE AMALYZER
OPT-IH MAGHET Go to Account Settings

Take a minute S8ttng up your account ta help buld sutomated email natifcatan
messages, onlne forms, and campaign templates

2. Create a Subscriber List

Subenbard sré you' cudlomers, contscts, and Snyane el you mby want 1o ncluds
n your email campaigns. 1f you ve a subscnber list om file, go to ddd
Subscrbars and buld your list. If you have a subscrbar list on filg, go to Impart List

o to Add Subscribers
Go to Import List
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|CLISTB|-'EESII‘P1:HT | Now you are ready to Build a Campaign... -
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